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How we use automated
migration to solve your
legacy admin problems
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“I’ve raised a toddler, rooted for the Jets and 1
folded a fitted sheet. And all of those are easier
than a data migration.

—Anonymous Actuary, 2022 St
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Here’s the thing
about old systems...
they’re, well, old

There’s a reason why carriers stay on
legacy admin platforms that are
interpreted by programming languages
retired before many of us were born:
Because change is scary.

Thankfully, solving big, scary problems
is kind of our thing.
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A That’s us, doing our thing.

Why migrate from a legacy
system?




How Haven Tech With your data

and our

removes migraines technology,
from migration

We combine automated tools with a
dedicated team of experts to optimize
migration and achieve your specific

goals in an accuratg, cost-effective we can help make |Ife
and customer-centric way.
better. Together.
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We collaborate. A lot.

e \We'll work closely together to set you up with the right
self-service tools for success

A platform that is uniquely
you

The Haven Tech | .
e Asingle, streamlined, scalable platform that can be
Ap p ro a c h customized to meet your business needs

To date, we’ve used this approach to
successfully migrate over 300,000 term
and whole life insurance policies.

Speed through experience

e Our knowledge is your knowledge. We share our expert
learnings so you can move faster and with greater efficiency
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Empower the user

We provide a self-service
system-one where
changes can be made
quickly and easily, at any

time and by anybody We collaborate. A lot.

We have an experienced team
that will work hand-in-hand to
reverse engineer legacy
calculation logic and optimize
migration

The Haven Tech approach

To date, we’ve used this approach to
successfully migrate over 300,000 term and
whole life insurance policies.

The mo re

(

A system that’s

uniquely you

Customize the portal to

meet your needs—from product
attributes to workflow
communications

One platform to rule them all
Ours is end to end, streamlined
and scalable S




Migration for
MassMutual

MassMutual has trusted Haven
Technologies with accurately and
efficiently migrating large blocks
of business spanning 18 unique
product codes and three legacy
admin systems.

The results speak for
themselves.
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8 Months

Duration including two
overlapping migrations - from
analysis and due diligence to full
cutover

Previous MassMutual efforts took
15-36 months

15-20%

Cost savings including data
integration, data quality, temporary
environments, mapping and Haven

Tech margins

This is a savings compared with $9mm for past
MassMutual migration and $30-50/policy
market alternatives




A mountain
worth of migrated
policies

M
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Haven Tech Cumulative Total of Migrated Policies
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Duration was based on migration of an existing product with minimal customization.
Timing may change based on the the nature of the migration.
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Conclusion:

Haven Technologies can
help you turn old problems
into new strengths

P
bhaven technologies- | Haven Tech Highlights i



Let’s make life better.
Together.

Get in touch with us at
together@haventech.us

We look forward to hearing from you.

©2022 FORTUNE Media IP Limited. All rights reserved. FORTUNE 500 (May 2022) is a registered trademark of
FORTUNE Media IP Limited and is used under license. FORTUNE and FORTUNE Media IP Limited are not affiliated
with, and do not endorse products or services of, MassMutual.

HITPS LLC (Haven Technologies) is a US based insurance software as a service (SaaS) provider. It is a Delaware
limited liability company with a principal address of 2 Park Avenue, New York, NY 10016. Haven Technologies, is a
wholly owned, but independent subsidiary of the Massachusetts Mutual Life Insurance Company (MassMutual). Haven
Technologies software solutions and services are designed for insurance carriers to underwrite, service, and
administer policies issued by the carrier (Haven Technologies is not a licensed third party administrator). © 2022
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